
Client Collaboration

Client portals 
Our client portals are built using HighQ Collaborate to create secure and highly customizable 
cloud-based platforms to work more collaboratively with clients. Our client portals are bilingual 
and offer file sharing, collaboration, project and task management solutions. They are accessible 
on the go, with mobile and tablet optimization.

Key benefits

• Improves efficiency of project delivery by 
facilitating collaboration between teams

• Enhances reporting on tasks and project 
progress due to structured data collection 

• Creates a single source of truth where 
all documents are stored, tracked and 
progressed in one secure place

• Designs, easily and rapidly, tailor-made 
collaboration portals based on client needs

Features

Files:  This module allows you to share documents with anyone you allow access to the platform. Sensitive documents can 
be protected with digital rights management allowing you to restrict saving and printing, and apply watermarks. 

iSheets: This module allows you track data in a database similar to Excel with additional capabilities to allow you to view 
the data in different ways. You are also able to design a dynamic questionnaire, enabling you to populate the database with 
structured data to be later used for visualisations and document automation.

Tasks: The tasks module enables you to view the progress of projects, assign tasks to others, and add due dates, statuses, 
priorities, links, comments, and reminders all in the one place. 

Wiki: This module allows you to post guidance and knowledge within the platform in a similar format to Wikipedia. Often this 
is used to guide members on aspects of the project.

Technical architecture/certifications
HighQ Collaborate is trusted by many of the world’s leading law firms, financial institutions, life science organisations, corporations, and 
government entities to securely exchange highly sensitive information. HighQ is ISO27001 compliant. HighQ is a cloud hosted solution 
with data servers located in the U.K.



Examples of use cases
Use case: On-line Library
For our long-term institutional clients, HighQ has been used to 
organize legal content the firm has prepared for the client over 
the length of our relationship. Access can be restricted by legal 
team if required. In this manner, clients can always access the 
legal opinion work for which we have been retained, as well as 
key corporate documents, legal submissions and decisions.

Use case: Corporate Governance Review
HighQ’s iSheets module can be used to collect data from various 
individuals throughout the organization in order to help our 
clients assess their corporate governance stance. The detailed 
permission levels allow you to keep all information collected in 
iSheets completely confidential. The data collected can later be 
used for document automation and data visualisation.
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